
CD-ROM Course: 

FAMILY PACT 101

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Are you new to a Family PACT office?  Do you need a refresher?
Are you unable to travel to a workshop? 

 
This CD-ROM is for you! 

 
This interactive course is designed for Family PACT Providers and staff to ensure their 
understanding of the administrative practices, program standards and client services in the 
Family PACT Program.   
 
By completing the three modules of this CD-ROM course, participants will learn:  
• Which clients are eligible for Family PACT 
• How to enroll clients and activate HAP cards 
• The scope of benefits available to clients  
• Strategies to implement the Family PACT Standards  
• How to use “superbills” effectively  
• What medical record documentation is needed  
 
Who can benefit from this CD-ROM course?  Physicians, nurse practitioners, physician assistants, 
certified nurse midwives, nurses, counselors, billing and front office staff – all levels of staff will find 
this course valuable! 

Please submit the form below to receive your no cost copy of “Family PACT 101.” 
 

Three ways to order:   
1. Mail one order form per CD-ROM request c/o Lise Ching to Office of Family Planning, P.O. Box 

997413, MS8402, Sacramento CA 95899-7413 
2. Fax your order to (916) 650-0468, ATTN:  Lise Ching   
 
Name:        Job Title:   
Agency:        
Address:        
City:        State:        Zip:        County:        
Phone:        Fax:        Email:        
Family PACT Provider Number (required) :        

 
You will receive your CD-ROM within four weeks of your order.  For more information, please contact Lise Ching 
at (916) 650-0453 or lching@dhs.ca.gov. 
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